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D&B Direct Monitor

Application to manage DUNS registration and retrieve & process change notifications from D&B

Manage Registration Globalsoft’s D&B Direct Monitor is a stand-alone software component that
of DUNS manages the process of keeping your enriched data up-to-date.

The D&B Direct Monitor is designed to help subscribers of D&B Direct to:

Automatically Retrieve e Manage registration of DUNS to be monitored: Add or Cancel
& Process Updates DUNS for inclusion in the monitoring service

e Retrieval and processing of change notices: download and

Supports Data Blocks aggregate changes and output to a landing table

& Data Packets . . . . . i
e Configuration and Administration of the Monitor: define the

functionality and behavior of the Monitor.
Simple and Easy to
Configure and Use Key Features

e Clean & Simple Ul — The D&B Direct Monitor features a simple, user
friendly, robust user interface which is easy to understand and
operate.

e Supports D&B’s Popular Products — It monitors data for the most
popular products available for Enrichment from Dun & Bradstreet for

D&B

company profile and corporate linkage.
DIRECT SERVICE

T e Manual & Automatic Registration — It provides an option to register

the newly added records (DUNS) using a scheduled process. This
feature is optional, and once enabled, allows the user to schedule the
registration process to automatically run at a specific time (Intraday,
Enrichment daily, or weekly) based on preference.

Updates

>l
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e Stand-alone Web Application — The Monitor operate independently
via a web browser.

]_ MONITOR

2 4 e Quick & Easy Installation — A two-step process that requires
INFORMATICA installation of the database and the server. The D&B Direct Monitor
MDM comes bundled with the Tomcat server to set up the run-time

component that manages all the monitoring services.



How it Works

The D&B Direct Monitor is a standalone application which retrieves the latest changes made to enriched records
for all registered DUNS from D&B and processes these changes into a landing table. It is then consumed by a user-
specific process to update existing D&B data to keep it current and complete.

The user interface showcases a minimal and efficient user interface to configure References and check the status
of monitor jobs to retrieve and process notification. The following table describes the functions of the primary tabs
available in the Ul:

Dashboard Displays charts and tabular reports with detailed metrics about DUNS registration.

Job Status Displays all jobs that have ever been created, with their corresponding status.
Provides the user with visibility into the job type, current status and when these
jobs are expected to be completed.

Registration The Registration tab displays a tabular report of all the registered DUNS data for
each Reference, including details such as name of the Organization, Address and
Country code. The Registration page allows a user to View, Add or Cancel
Registered DUNS.

Configuration Access for all configurable settings for the Monitor. It also provides access to the
page required to create a reference for the D&B product monitored. (Only available
to the user with Admin privileges)

Administration All administrative activities for the Monitor are performed in Administration
section. (Only available to the user with Admin privileges)

D&B Direct Data Products supported:

D&B Direct Monitor requires a Direct+ data subscription, with either Data Packets or Data Blocks supported

Data Packets Data Blocks
e Company Profile: CMPELK, CMPELF e Company Financials
e Supplier Data: CMPSUP, CMPSRA e Company Information
e Corporate Linkage e Principals & Contacts
e Full Family Tree (FFT) e Hierarchies & Connections

About Globalsoft

Globalsoft is an MDM-focused global software consultancy with over twenty years of experience helping customers and
vendors solve challenges with Data Management and Integration. For customers of Informatica MDM, Globalsoft has
developed products and solutions to maximize the return from MDM, and its extensive experience makes Globalsoft a
preferred provider of MDM services.
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